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PRO USB-C®
DOCKING STATION
CDs-17

3xHDMI/2 x DP /RJ45/ USB-A 3.2 Gen2 /

2 xUSB-A3.2 Gen1/2xUSB-A2.0/
USB-C 3.2 Gen2 / SD / Micro SD / Audio / DC




How it works
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USB-C 3.2 Gen2, up to 10Gb/s
USB-A 3.2 Gen2, up to 10Gb/s
SD/MicroSD slots

3.5mm Audio in & out

2x USB-A 3.2 Gen1, up to 5Gb/s
USB-A 2.0, up to 480Mb/s
Status LED

Kensington Lock Slot

Display Link 2 (HDMT or DP)
Display Link 1 (HDMT or DP)

USB-A 2.0, up to 480Mb/s

USB-C Host

RJ45 Ethernet, up to 1Gb/s
DC Power Port




How to connect

1. Connect included USB-C cable to USB-C Host port on docking station
and computer.

2. Connect your preferred devices to docking station.

3. Turn on docking station by pressing On/Off-Switch on docking station.

Specifications

Connections

1. USB-C3.2 Gen2, up to 10Gb/s.
2. USB-A3.2Gen2, up to 10Gb/s.
3. SD/MicroSD

a. SD Read/Write up to 250Mb/s.

b. Micro SD Read/Write up to 104MB/s.
4. 3.5mm Audio in & out.

5. 2xUSB-A3.2Gen1, up to 5Gb/s.
6. USB-A 2.0, up to 480Mb/s.

7. Status LED.

8. Kensington Lock Slot.

9. Display Link 2 (HDMI or DP)

10. Display Link 1 (HDMI or DP)

11. HDMI

12. USB-A 2.0, up to 480Mb/s.

13. USB-C Host

14. RJ45 Ethernet, up to 1Gb/s.

15. DC Power port.

DC Power Adapter: Input 100-240V ~50/60Hz, 2A Max. / Output 20V DC, 6A
Supported system: Windows 10/11, MacOS 10.2 above.

Environmental Working Temperature: 0°C to 40°C(32°F to 104°F)

Storage Temperature: -20°C to 85°C(-4°F to 185°F)

Environmental Working Humidity: 20%-90%RH

Storage Humidity: 5%-95%RH

Dimensions (WxHxD): 180 mm (W) x 100 mm (H) x 41 mm (D)

Net Weight: 998 g

Cable and PSU are included.

Frame Material: Aluminium

Display Link

This Docking Station uses a DisplayLink Chip, you need to install the
“DisplayLink Manager” App to experience the full video function.



Download the latest “DisplayLink Manager” App: https://www.synaptics.
com/products/displaylink-graphics/downloads

Please choose the App according to your system, available for Windows,
MacOS, Android, Chrome OS and Ubuntu.

Important Notes

1. For HDMI output, the host USB-C port from your device must support
video output.

2. USB-A ports will not support Apple SuperDrive / Nintendo Switch or
charge iPads and other Tablets.

3. Due to power output limitations of some laptops, it is recommended to
connect only one HDD/SSD at a time.

4. For safety and to prevent possible damage to devices only use included
power supply and cable.

5. Attach dock included power supply before use.

6. This product support SST (Single-Stream Transport) & MST (Multi-Stream
Transport).

Safety Notes

Avoid dropping.

Do not disassemble.

Do not modify or repair the unit.

Do not bring into contact with liquids.

Please use only the included power adapter and USB-C cable to avoid
damage to your devices or the docking station.

Do not use in wet locations or in areas where moisture or condensation
can be expected.

Disconnection from the mains voltage should be performed. When you
are no longer working with the docking station.

The socket outlet shall be installed near the product and shall be easily
accessible.

Keep the packaging in a safe place for future reference. It contains
important information.

FAQ

1. Why is there no video output?

a. Please make sure your USB-C source devices support video output.
b. Please check the connection is good.

c. Please use standard HDMI cable.



2. Why is there no audio output from HDMI port?
a. Please make sure that there is audio output function on the monitor.
b. Please set the external monitor as default audio output device.

3.Why don’t USB or card reader work on my mobile device?
a. Make sure your mobile USB supports OTG.

4. Sometimes WiFi stops working while HDD is connected to the Hub, what
can be done?

a. 2.4G networks are easily disturbed, Switch to 5G or adjust the placement of
your HDD to reduce impact of disturbing frequencies.

5. What to do on Windows 10 systems if one display is not shown.
a. Right click desktop > Graphics Settings > Select one or more active displays.

6. What if display stops working after connecting high power devices like
HDD?

a. Please connect power supply to provide enough power and reconnect
devices.

7. What if HDMI cannot be used?
a. The USB-C port of your device must support DP alt mode to output video.

8. What if DisplayLink 182 cannot be used?

a. Make sure the DisplayLink Manager App is installed and running. For
MacOS ensure the App is given permission of “Screen Recording” in the
settings.

Verbatim Limited Warranty Terms

Verbatim warrants this product to be free from defects in material and
workmanship for a period of 2 years from date of purchase. This warranty
excludes batteries. If this product is found to be defective within the warranty
period, it will be replaced at no cost to you. You may return it with your
original cash register receipt to the place of purchase or contact Verbatim.
Product replacement is your sole remedy under this warranty, and this
warranty does not apply to normal wear or to damage resulting from
abnormal use, misuse, abuse, neglect or accident, or to any incompatibility or
poor performance due to the specific computer software or hardware used.
VERBATIM WILL NOT BE LIABLE FOR DATA LOSS OR ANY INCIDENTAL,
CONSEQUENTIAL OR SPECIAL DAMAGES, HOWEVER CAUSED, FOR BREACH
OF WARRANTIES OR OTHERWISE. This warranty gives you specific legal

rights and you may also have other rights which vary from state to state or
country to country.



Note

Verbatim may at any time revise the content of this user guide without
further notice.

Rights

Copyright © 2024 Verbatim. No part of this document may be reproduced
in any form or by any means, for any purpose, without the express written
permission of Verbatim. All rights reserved. All other brands and product
names referenced herein are property of their respective owners.

WEE Notice

which entered into force as European law on 13th February
2003, resulted in a major change in the treatment of electrical
mmmm  equipment at end-of-life. The WEEE logo (shown at the left) on the

product or on its box indicates that this product must not be dispo-
sed of or dumped with your other household waste. For more information
about electronic and electrical waste equipment disposal, recovery, and
collection points, contact your local municipal household waste disposal
service or shop from where you purchased the equipment.

ﬁ The Directive on Waste Electrical and Electronic Equipment (WEEE),



ASSURANCE OF COMPLIANCE

Brand: Verbatim
Product Category: Hubs and Docking
Products: 32172 USB-C Pro Docking Station 15 Port CDS-17

CE Declaration of Conformity
The objects of the declaration are in compliance with the requirements set

outin the Council Directive on the Approximation of the Laws of the Member
States.

Directives:

Electromagnetic Compatibility: 2014/30/EC
Low Voltage Protection: 2014/35/EC
RoHS Directive: 2011/65/EC
Annex II: 2015/863/EC
Test standards:

2014/30EU

EN55032:2015 + A1:2020 + A11:2020
EN 55035:2017 + A11:2020
2014/35/EU

EN IEC 62368-1:2020 + A11:2020

RoHS Compliance

The products are in compliance with Directive 2011/65/EU of the European
Parliament and of the Council of 18 December 2006, on the restriction of the
use of certain hazardous substances in electrical and electronic equipment
(RoHS) and its amendments. Substances of Very High Concern (SVHC)
including 240 substances contained in Candidate List of January 23rd, 2024,
are not present in this product range above permitted levels.

Substance restriction:

Cadmium and its compounds (Cd)

Mercury and its compounds (Hg)

Lead and its compounds (Pb)

Hexavalent Chromium and its compounds (Cré+)
Polybrominated Biphenyls (PBB)
Polybrominated d\ghen | ethers (PBDE)

Bis (2-ethylhexyl) phthalate (DEHP)

Benzyl butyl phthalate (BBP)

Dibutyl phthalate(DBP)

Diisobutyl phthalate (DIBP)
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This declaration is the responsibility of the manufacturer.
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Hussin Diraki Vice President Operations & QA; Eschborn, January 25th, 2024



Technical Support and Documentation

® To download the user manual, access frequently asked questions or contact the
Verbatim support team, please go to - www.verbatim.com/support.
[G) POUF télécharger le manuel d'utilisation, accéder aux questions fréquemment
posées ou contacter [équipe dassistance Verbatim, veulez vous rendre sur
‘www.verbatim.com/su|
@ Urn e Betriebeanieung herunterzuladen, auf hiufig estellte fragen zv2ugrefen
oder das Verbatim-Supportteam zu kontaktieren, gehen Sie bitte au
www verbaum com/suipport,
@ Om de vragen te of
contact op te nehmen met et et -ondersteuningsteam, gaat u naar -
www.verbatim.com/suppol
& per scaricare | manuala tente, vedere le risposte alle domande pi frequenti o
contattre i team l Assistenca Verbaim, visa  pagina
www.verbatim.com/suppor
5 Pars descargar o monual de usuario, acceder a las preguntas més frecuentes o
ponerse en contacto con el equipo de asistencia de Verbatim, visite -
www.verbatim.com/suppol
& Par descarregar o mandal do utilizador, aceder 2 perguntas mais frequentes ou
contactar a equipa de apoio Verbatim, por favor va a - www.verbatim.com/suppor
@ Aby pobrag instrukdja obsIugi, u2ySHat odpowiedzi na Cz6sto zadawane pytani fub
skontaktowac sie z zespotem pomocy technicznej, prosze przejéc na strone
www.verbatim.com/support.
@ UT0BbI 3arpy3UTE PYKOBOACTEO NON30BATENS, 03HAKOMUTLCA C HaCTO
33/1aBaEMbIMIM BONPOCAMW W1 CBA3ATLCA CO CAYXGOM NoAepXKi Verbatim,
NepelianTe o aapecy - wwwverbatim.com/support.
@ Chcetei i stannout uzivatelskou prirucku, ziskat pristup k Easto Kladenym otéz-
kém nebo kon!ak(ovauym ‘bodpory spolecnosti Verbatim, prejdéte na stranku
www.verbatim.comy
® Afchasznaloi kezlkonyv Islol(esehez, a gyakran ismételt kérdések eléréséhez vagy
averbati al6 kérjik, [stogasson el a
ot verbatime comysUpport weboldaita.
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n AK'si chete stiahnut e BrirUEkus, Ziskat pristup K £25to klagengm otéz-
e D ot Vet B
‘www.verbatim.com/support.
@ Pentru a descirca manualul de utilizare, pentru a accesa intrebarile frecvente sau
pentru a contacta echipa de asistenta Verbatim, va rugam sa accesati -
W\NW wverbatim.com/su

ullanim kilavuzun indirmek, sk sorulan sorulara erismek veya Vrbatim destk
Hbyle Jeusime gecmek cn lufen 3 acese gcn - wwyverbatim comsupport.
R P e e G T

wwwverbaum :om/sup
® & TFH @ ER %iﬁ MICEREREKR VerbatimBIZEEPA, HEN -
wwuwverbatim.com/suj

_%E E20f| N A8HLt Verbatim K| Eoi| 2o5t2{

/
@ AE UBME D"Eiomu xF
\$<ﬁ5§ﬁf\0};7tx\\/erbaumﬂ

S

wwuwverbatim.com/support ol
®1—H—%=a7LDET>0

BEENADE. -

%M

[EETNN

WV verbatim  wwwveratimeom 2406

- EUROPEIMIDOLE EASTIAFRICA-Verbsom G, Dsseldorter St 13, 65760 Esnborn, Germany
A N S Vot Al L Uk, 0 s g '1“5“ ko st
Ve apan LT 154 Kandacsasarain. Enyods o Tokys 101048




