
PRO USB-C®
DOCKING STATION 
CDS-17

3 x HDMI / 2 x DP / RJ45 / USB-A 3.2 Gen2 /
2 x USB-A 3.2 Gen1 / 2 x USB-A 2.0 /
USB-C 3.2 Gen2 / SD / Micro SD / Audio / DC



How it works

1. USB-C 3.2 Gen2, up to 10Gb/s
2. USB-A 3.2 Gen2, up to 10Gb/s
3. SD/MicroSD slots
4. 3.5mm Audio in & out
5. 2 x USB-A 3.2 Gen1, up to 5Gb/s
6. USB-A 2.0, up to 480Mb/s
7. Status LED
8. Kensington Lock Slot
9. Display Link 2 (HDMI or DP)
10. Display Link 1 (HDMI or DP)
11. HDMI
12. USB-A 2.0, up to 480Mb/s
13. USB-C Host
14. RJ45 Ethernet, up to 1Gb/s
15. DC Power Port

Kensington Lock Slot
Display Link 2 (HDMI or DP)
Display Link 1 (HDMI or DP)

USB-A 2.0, up to 480Mb/s

RJ45 Ethernet, up to 1Gb/s

1
2

3 4 5
76

8 9
10 11

12
13

14
15



How to connect
1.	 Connect included USB-C cable to USB-C Host port on docking station 

and computer.
2.	 Connect your preferred devices to docking station.
3.	 Turn on docking station by pressing On/Off-Switch on docking station.

Specifications 

Connections

1.	 USB-C 3.2 Gen2, up to 10Gb/s.
2.	 USB-A 3.2 Gen2, up to 10Gb/s.
3.	 SD/MicroSD
a. SD Read/Write up to 250Mb/s.
b. Micro SD Read/Write up to 104MB/s.
4.	 3.5mm Audio in & out.
5.	 2 x USB-A 3.2 Gen1, up to 5Gb/s.
6.	 USB-A 2.0, up to 480Mb/s.
7.	 Status LED.
8.	 Kensington Lock Slot.
9.	 Display Link 2 (HDMI or DP)
10.	 Display Link 1 (HDMI or DP)
11.	 HDMI
12.	 USB-A 2.0, up to 480Mb/s.
13.	 USB-C Host
14.	 RJ45 Ethernet, up to 1Gb/s.
15.	 DC Power port.
16.	

DC Power Adapter: Input 100-240V ~50/60Hz, 2A Max. / Output 20V DC, 6A
Supported system: Windows 10/11, MacOS 10.2 above.
Environmental Working Temperature: 0℃ to 40℃(32°F to 104°F)
Storage Temperature: -20℃ to 85℃(-4°F to 185°F)
Environmental Working Humidity: 20%-90%RH
Storage Humidity: 5%-95%RH
Dimensions (WxHxD): 180 mm (W) x 100 mm (H) x 41 mm (D)
Net Weight: 998 g
Cable and PSU are included.
Frame Material: Aluminium

Display Link

This Docking Station uses a DisplayLink Chip, you need to install the 
“DisplayLink Manager” App to experience the full video function.



Download the latest “DisplayLink Manager” App: https://www.synaptics.
com/products/displaylink-graphics/downloads
Please choose the App according to your system, available for Windows, 
MacOS, Android, Chrome OS and Ubuntu.

Important Notes

1. For HDMI output, the host USB-C port from your device must support 
video output.
2. USB-A ports will not support Apple SuperDrive / Nintendo Switch or 
charge iPads and other Tablets.
3. Due to power output limitations of some laptops, it is recommended to 
connect only one HDD/SSD at a time.
4. For safety and to prevent possible damage to devices only use included 
power supply and cable.
5. Attach dock included power supply before use.
6. This product support SST (Single-Stream Transport) & MST (Multi-Stream
Transport).

Safety Notes

•	 Avoid dropping.
•	 Do not disassemble.
•	 Do not modify or repair the unit.
•	 Do not bring into contact with liquids.
•	 Please use only the included power adapter and USB-C cable to avoid 

damage to your devices or the docking station.
•	 Do not use in wet locations or in areas where moisture or condensation 

can be expected.
•	 Disconnection from the mains voltage should be performed. When you 

are no longer working with the docking station.
•	 The socket outlet shall be installed near the product and shall be easily 

accessible.
•	 Keep the packaging in a safe place for future reference. It contains 

important information.

FAQ

1. Why is there no video output?
a. Please make sure your USB-C source devices support video output.
b. Please check the connection is good.
c. Please use standard HDMI cable.



2. Why is there no audio output from HDMI port?
a. Please make sure that there is audio output function on the monitor.
b. Please set the external monitor as default audio output device.

3. Why don´t USB or card reader work on my mobile device?
a. Make sure your mobile USB supports OTG.

4. Sometimes WiFi stops working while HDD is connected to the Hub, what 
can be done?
a. 2.4G networks are easily disturbed, Switch to 5G or adjust the placement of 
your HDD to reduce impact of disturbing frequencies.

5. What to do on Windows 10 systems if one display is not shown.
a. Right click desktop > Graphics Settings > Select one or more active displays.

6. What if display stops working after connecting high power devices like 
HDD?
a. Please connect power supply to provide enough power and reconnect 
devices.

7. What if HDMI cannot be used?
a. The USB-C port of your device must support DP alt mode to output video.

8. What if DisplayLink 1&2 cannot be used?
a. Make sure the DisplayLink Manager App is installed and running. For 
MacOS ensure the App is given permission of “Screen Recording” in the 
settings.

Verbatim Limited Warranty Terms

Verbatim warrants this product to be free from defects in material and 
workmanship for a period of 2 years from date of purchase. This warranty 
excludes batteries. If this product is found to be defective within the warranty 
period, it will be replaced at no cost to you. You may return it with your 
original cash register receipt to the place of purchase or contact Verbatim. 
Product replacement is your sole remedy under this warranty, and this 
warranty does not apply to normal wear or to damage resulting from 
abnormal use, misuse, abuse, neglect or accident, or to any incompatibility or 
poor performance due to the specific computer software or hardware used.
VERBATIM WILL NOT BE LIABLE FOR DATA LOSS OR ANY INCIDENTAL, 
CONSEQUENTIAL OR SPECIAL DAMAGES, HOWEVER CAUSED, FOR BREACH 
OF WARRANTIES OR OTHERWISE. This warranty gives you specific legal 
rights and you may also have other rights which vary from state to state or 
country to country.



Note

Verbatim may at any time revise the content of this user guide without 
further notice.

Rights
Copyright © 2024 Verbatim. No part of this document may be reproduced 
in any form or by any means, for any purpose, without the express written 
permission of Verbatim. All rights reserved. All other brands and product 
names referenced herein are property of their respective owners.

WEE Notice

The Directive on Waste Electrical and Electronic Equipment (WEEE), 
which entered into force as European law on 13th February 
2003, resulted in a major change in the treatment of electrical 
equipment at end-of-life. The WEEE logo (shown at the left) on the 
product or on its box indicates that this product must not be dispo-

sed of or dumped with your other household waste. For more information 
about electronic and electrical waste equipment disposal, recovery, and 
collection points, contact your local municipal household waste disposal 
service or shop from where you purchased the equipment.



ASSURANCE OF COMPLIANCE
Brand: Verbatim
Product Category: Hubs and Docking
Products: 32172 USB-C Pro Docking Station 15 Port CDS-17

CE Declaration of Conformity 

The objects of the declaration are in compliance with the requirements set 
out in the Council Directive on the Approximation of the Laws of the Member 
States.
Directives:
Electromagnetic Compatibility:	 2014/30/EC
Low Voltage Protection:	 2014/35/EC
RoHS Directive:		  2011/65/EC
Annex II:		  2015/863/EC

Test standards:
2014/30EU
EN55032:2015 + A1:2020 + A11:2020
EN 55035:2017 + A11:2020
2014/35/EU
EN IEC 62368-1:2020 + A11:2020

RoHS Compliance

The products are in compliance with Directive 2011/65/EU of the European 
Parliament and of the Council of 18 December 2006, on the restriction of the 
use of certain hazardous substances in electrical and electronic equipment 
(RoHS) and its amendments. Substances of Very High Concern (SVHC) 
including 240 substances contained in Candidate List of January 23rd, 2024, 
are not present in this product range above permitted levels.

Substance restriction: 

Cadmium and its compounds (Cd)		  0,01%
Mercury and its compounds (Hg)		  0,1%
Lead and its compounds (Pb)		  0,1%
Hexavalent Chromium and its compounds (Cr6+)	 0,1%
Polybrominated Biphenyls (PBB)		  0,1%
Polybrominated diphenyl ethers (PBDE)		 0,1%
Bis (2-ethylhexyl) phthalate (DEHP)		  0,1%
Benzyl butyl phthalate (BBP)		  0,1%
Dibutyl phthalate(DBP)		  0,1%
Diisobutyl phthalate (DIBP)		  0,1%

This declaration is the responsibility of the manufacturer.
 

Hussin Diraki Vice President Operations & QA; Eschborn, January 25th, 2024



• EUROPE/MIDDLE EAST/AFRICA: Verbatim GmbH, Düsseldorfer Straße 13, 65760 Eschborn, Germany
• AMERICAS: USA Verbatim Americas LLC. Charlotte, NC 28262
• AUSTRALIA/ NEW ZEALAND: Verbatim Australia Pty Ltd, Unit 6, 450 Princes Highway, Noble Park, Victoria, 3174 Australia
• ASIA: Verbatim Hong Kong Ltd, Unit 1101-02, 11/F, Energy Plaza, No. 92 Granville Road, Tsimshatsui East, Kowloon, Hong Kong
   Japan: Verbatim Japan LTD., 2-15-4 Kandatsukasamachi, Chiyoda-ku, Tokyo 101-0048, Japan
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Technical Support and Documentation

a To download the user manual, access frequently asked questions or contact the 
Verbatim support team, please go to – www.verbatim.com/support.
b Pour télécharger le manuel d’utilisation, accéder aux questions fréquemment 
posées ou contacter l’équipe d’assistance Verbatim, veuillez vous rendre sur – 	
www.verbatim.com/support.
c Um die Betriebsanleitung herunterzuladen, auf häufig gestellte Fragen zuzugreifen 
oder das Verbatim-Supportteam zu kontaktieren, gehen Sie bitte auf – 	
www.verbatim.com/support.
q Om de gebruikershandleiding te downloaden, veegestelde vragen te raadplegen of 
contact op te nehmen met het Verbatim-ondersteuningsteam, gaat u naar – 	
www.verbatim.com/support.
d Per scaricare il manuale utente, vedere le risposte alle domande più frequenti o 
contattare il team di Assistenza Verbatim, visita la pagina – 		
www.verbatim.com/support.
e Para descargar el manual de usuario, acceder a las preguntas más frecuentes o 
ponerse en contacto con el equipo de asistencia de Verbatim, visite – 	
www.verbatim.com/support.
f Para descarregar o manual do utilizador, aceder às perguntas mais frequentes ou 
contactar a equipa de apoio Verbatim, por favor vá a – www.verbatim.com/support.
g Aby pobrać instrukcję obsługi, uzyskać odpowiedzi na często zadawane pytania lub 
skontaktować się z zespołem pomocy technicznej, proszę przejść na stronę
www.verbatim.com/support.
h Чтобы загрузить руководство пользователя, ознакомиться с часто 
задаваемыми вопросами или связаться со службой поддержки Verbatim, 
перейдите по адресу – www.verbatim.com/support.
i Chcete-li si stáhnout uživatelskou příručku, získat přístup k často kladeným otáz-
kám nebo kontaktovat tým podpory společnosti Verbatim, přejděte na stránku – 	
www.verbatim.com/support.
j A felhasználói kézikönyv letöltéséhez, a gyakran ismételt kérdések eléréséhez vagy 
a Verbatim ügyfélszolgálatával való kapcsolatfelvételhez kérjük, látogasson el a
www.verbatim.com/support weboldalra.
yz Za preuzimanje korisničkog priručnika, pristupite često postavljanim pitanjima ili 
kontaktirajte Verbatim tim za podršku, idite na – www.verbatim.com/support.
n Ak si chcete stiahnuť používateľskú príručku, získať prístup k často kladeným otáz-
kam alebo kontaktovať tím podpory spoločnosti Verbatim, prejdite na – 	
www.verbatim.com/support.
w Pentru a descărca manualul de utilizare, pentru a accesa întrebările frecvente sau 
pentru a contacta echipa de asistență Verbatim, vă rugăm să accesați – 	
www.verbatim.com/support.
p Kullanım kılavuzunu indirmek, sık sorulan sorulara erişmek veya Verbatim destek 
ekibiyle iletişime geçmek için lütfen şu adrese gidin – www.verbatim.com/support.
B 需下載產品使用手冊、發生常見問題解答或聯繫 Verbatim的支援團隊，請登入 – 	
www.verbatim.com/support.
C 需 下载产品使用手册、发生常见问题解答或联系 Verbatim的支援团队，请登入 – 	
www.verbatim.com/support.
D 사용 설명서를 다운로드하거나 자주 묻는 질문에 액세스하거나 Verbatim 지원 팀에 문의하려면
www.verbatim.com/support로 이동하십시오.
JP  ユーザーマニュアルのダウンロード、よくある質問へのアクセス、Verbatim サポートチームへ

のお問い合わせは、 - www.verbatim.com/support をご覧ください。


