
Register

Getting Started

FAQ

Downloads

Videos

Warranty

Specifications

Spare Parts

Contact Us

Specification - G502 HERO Gaming Mouse

Product Information

Component Model Number (M/N) S/N Location

Mouse M-U0047 N/A

 

Product Dimensions

Component Height Width Depth Weight

Mouse 11.42 in (290
mm)

2.95 in (75
mm)

1.57 in (40
mm)

4.27 oz (121 g), mouse
only

Optional extra
weights

      up to 18 g - 0.18 x 0.13oz
(5x 3.6 g)

Cable length 6.89 ft (2.1 m)

 

What's in the box

G502 HERO Gaming Mouse, Optional 5x 3.6 g weights and
Case, 

User documentation

 

Welcome to Logitech Support
How can we help you?
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System Requirements

Windows 7 or later (at release)
macOS 10.11 or later (at release)

ChromeOS
USB port

(Optional) Internet access for Logitech G HUB

 

Mouse Specifications

DPI (Min/Max) 100 – 25,600 DPI

Sensor HERO™

USB Report Rate 1000Hz (1ms)

Max acceleration > 40 G 

Max speed > 400 IPS

Onboard Memory Yes, up to 5 profiles (requires firmware 127.1.7)

PTFE Feet >250 kilometers

Other Features LIGHTSYNC RGB: 1 zone

 

Was this article helpful?

✓ Yes ✕ No

35 out of 70 found this helpful
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